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Service-Konzept

Anders & Rodewyk Hotline / 1st Level Support
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*A&R Onsite Support

4h onsite nach Störungsmeldung

(als ASP**)

Rückversicherung: 
NetApp Support Edge Parts Delivery

NetApp ASP-Partner Service 

Hannover

*  TGA: Technical Global Advisor,
** ASP:  Autorisierter Service Provider

http://now.netapp.com/NOW/products/support_specs/
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